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We all know that the definition for success in the corporate world is fairly straightforward. To be considered
great, companies first need to turn a profit. For organizations in the social sector, however, the challenge is
much bigger. To be truly effective, they must stay relevant and, above all, stay true to their mission. For the
past thirty-five years, Cass Wheeler has ensured that the American Heart Association has fulfilled its calling
to save lives and educate the public about heart disease by adopting some of the same strategies used in the
for-profit sector.In You’ve Gotta Have Heart, he shows people at all levels of a nonprofit how to make sure
their hard work really pays off. Using examples of some of the American Heart Association and others,
Wheeler reveals the leadership skills that will help employees, volunteers, and board members excel at their
jobs, become good role models, and build a more visionary, creative, and disciplined nonprofit organization.
Readers will discover:why a mission statement is not the same as a sense of mission • the characteristics of
successful nonprofit leaders • how to combine the nonprofit mission with the management lessons of the
business world • how to define an organization’s core values and business modelFilled with honest, practical,
and thoughtful lessons from the author’s own experience, this book will ensure that nonprofits of every size
continue to do great and be great.
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From reader reviews:

Rigoberto Adams:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to know everything in the world. Each reserve has different aim or perhaps goal; it means that
book has different type. Some people sense enjoy to spend their time to read a book. These are reading
whatever they have because their hobby is definitely reading a book. How about the person who don't like
reading through a book? Sometime, man or woman feel need book once they found difficult problem as well
as exercise. Well, probably you should have this You've Gotta Have Heart: Achieving Purpose Beyond
Profit in the Social Sector.

Peggy Gillman:

In this 21st centuries, people become competitive in every single way. By being competitive currently,
people have do something to make all of them survives, being in the middle of typically the crowded place
and notice through surrounding. One thing that often many people have underestimated the item for a while
is reading. Yes, by reading a book your ability to survive enhance then having chance to remain than other is
high. In your case who want to start reading a book, we give you this particular You've Gotta Have Heart:
Achieving Purpose Beyond Profit in the Social Sector book as basic and daily reading guide. Why, because
this book is more than just a book.

Lillian Vaughn:

As people who live in typically the modest era should be update about what going on or information even
knowledge to make these people keep up with the era which is always change and progress. Some of you
maybe will probably update themselves by examining books. It is a good choice for you but the problems
coming to an individual is you don't know which one you should start with. This You've Gotta Have Heart:
Achieving Purpose Beyond Profit in the Social Sector is our recommendation to make you keep up with the
world. Why, as this book serves what you want and wish in this era.

Andrea Lampkin:

As a pupil exactly feel bored to be able to reading. If their teacher expected them to go to the library or even
make summary for some publication, they are complained. Just little students that has reading's heart and
soul or real their hobby. They just do what the instructor want, like asked to go to the library. They go to
generally there but nothing reading really. Any students feel that reading is not important, boring as well as
can't see colorful pictures on there. Yeah, it is being complicated. Book is very important to suit your needs.
As we know that on this era, many ways to get whatever you want. Likewise word says, ways to reach
Chinese's country. Therefore this You've Gotta Have Heart: Achieving Purpose Beyond Profit in the Social
Sector can make you really feel more interested to read.
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