
Retail Banking in Greece - New perspectives
through customer orientation in a slowly saturated

market
Niko Mikopoulos

Click here if your download doesn"t start automatically

http://zonebook.me/go/read.php?id=B007QM1WN4
http://zonebook.me/go/read.php?id=B007QM1WN4
http://zonebook.me/go/read.php?id=B007QM1WN4


Retail Banking in Greece - New perspectives through
customer orientation in a slowly saturated market

Niko Mikopoulos

Retail Banking in Greece - New perspectives through customer orientation in a slowly saturated
market Niko Mikopoulos
Bachelor Thesis from the year 2008 in the subject Business economics - Banking, Stock Exchanges,
Insurance, Accounting, grade: 2.0, University of Applied Sciences Zurich, 35 entries in the bibliography,
language: English, abstract: Every year millions of tourists from all over the world choose Greece and the
Greek Islands for their summer destination and travel to Greece to enjoy the
friendly climate, the blue and clear seas and the fantastic hospitality and natural environment. Beside of this
known face of Greece the last year’s Greek economy is one of the boosting economies in the European
community. Quite after the successful organization of the Olympic Games in 2004, the domestic economy
improves and the demand from the private sector and households for banking
products services expands dramatically. The Greek Retail Banks benefit from this
macro economic development and generate extremely good revenues and market
shares in the domestic market with the current customer base and new
acquisitions. Nevertheless, slowly signs of a saturated market and competition
within the traditional Greek banks forcing the banks to optimize their bankcustomer relationships with their
current customer base and to look for new
channels to growth and to attain a competitive advantage against new Bank
entrepreneurs in the market.
This thesis describes on a scientific and methodical method the problem of the
slowly market saturation in the retail banking sector and develops a problem
solution based on the question of how new perspectives and chances will arise
through implementation of customer-orientation to support long-term and
profitable bank-customer relationships. In addition, the SWOT-Analysis of the
three key players in the Greek retail banking market identifies their internal and external capabilities of their
current customer oriented strategies. Finally, the thesis closes with a recommendation and conclusion on how
the CRM framework gives new perspectives with concepts, methods and tools contributes for a successful
implementation of customer-orientation.
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From reader reviews:

Jacqueline Kang:

Hey guys, do you wants to finds a new book to study? May be the book with the subject Retail Banking in
Greece - New perspectives through customer orientation in a slowly saturated market suitable to you? Often
the book was written by well known writer in this era. The particular book untitled Retail Banking in Greece
- New perspectives through customer orientation in a slowly saturated marketis one of several books that will
everyone read now. This particular book was inspired many people in the world. When you read this book
you will enter the new shape that you ever know previous to. The author explained their idea in the simple
way, and so all of people can easily to comprehend the core of this e-book. This book will give you a lot of
information about this world now. To help you see the represented of the world within this book.

Sylvia Johnson:

The actual book Retail Banking in Greece - New perspectives through customer orientation in a slowly
saturated market has a lot associated with on it. So when you make sure to read this book you can get a lot of
advantage. The book was authored by the very famous author. Tom makes some research before write this
book. This specific book very easy to read you may get the point easily after reading this book.

Edmond Pounds:

Reading a book being new life style in this season; every people loves to study a book. When you go through
a book you can get a lots of benefit. When you read guides, you can improve your knowledge, since book
has a lot of information on it. The information that you will get depend on what forms of book that you have
read. If you would like get information about your research, you can read education books, but if you want to
entertain yourself you can read a fiction books, this kind of us novel, comics, and also soon. The Retail
Banking in Greece - New perspectives through customer orientation in a slowly saturated market provide
you with new experience in studying a book.

Jon Gonzalez:

As we know that book is vital thing to add our understanding for everything. By a guide we can know
everything you want. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year ended
up being exactly added. This book Retail Banking in Greece - New perspectives through customer
orientation in a slowly saturated market was filled with regards to science. Spend your free time to add your
knowledge about your scientific disciplines competence. Some people has several feel when they reading the
book. If you know how big good thing about a book, you can experience enjoy to read a guide. In the
modern era like today, many ways to get book which you wanted.
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