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From mom-and-pop general stores to big-box, strip-mall chains, it is impossible to consider the American
experience without thinking about the buying-and-selling retail culture: the sales and the stockrooms, the
shift managers, and the clock punchers. The Customer Is Always Wrong is a tragicomic and all-too revealing
collection of essays by writers who have done their time behind the counter and lived to tell their tales. Jim
DeRogatis, author of Let It Blurt, for example, describes hanging out with Al himself at Al Rocky’s Music
Store, while Colson Whitehead explains how three summers at a Long Island ice cream store gave him a
lifelong aversion to all things dessert-like. This book not only shines a light on the absurdities of retail
culture but finds the delight in it as well.
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From reader reviews:

Dean Green:

Often the book The Customer Is Always Wrong: The Retail Chronicles has a lot of information on it. So
when you make sure to read this book you can get a lot of help. The book was compiled by the very famous
author. The author makes some research before write this book. This specific book very easy to read you
may get the point easily after reading this book.

Ariane Gray:

The book untitled The Customer Is Always Wrong: The Retail Chronicles contain a lot of information on the
idea. The writer explains her idea with easy way. The language is very easy to understand all the people, so
do not necessarily worry, you can easy to read this. The book was published by famous author. The author
provides you in the new era of literary works. It is easy to read this book because you can continue reading
your smart phone, or gadget, so you can read the book with anywhere and anytime. If you want to buy the e-
book, you can available their official web-site and also order it. Have a nice learn.

Mamie Crossett:

Beside that The Customer Is Always Wrong: The Retail Chronicles in your phone, it can give you a way to
get closer to the new knowledge or info. The information and the knowledge you can got here is fresh from
oven so don't always be worry if you feel like an outdated people live in narrow commune. It is good thing to
have The Customer Is Always Wrong: The Retail Chronicles because this book offers to you readable
information. Do you occasionally have book but you do not get what it's exactly about. Oh come on, that
won't happen if you have this in your hand. The Enjoyable arrangement here cannot be questionable, just like
treasuring beautiful island. Techniques you still want to miss the item? Find this book and read it from now!

Johnny Cahill:

In this particular era which is the greater individual or who has ability in doing something more are more
important than other. Do you want to become considered one of it? It is just simple way to have that. What
you have to do is just spending your time little but quite enough to experience a look at some books. One of
many books in the top checklist in your reading list is actually The Customer Is Always Wrong: The Retail
Chronicles. This book which can be qualified as The Hungry Inclines can get you closer in getting precious
person. By looking way up and review this book you can get many advantages.
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